
Balance Billing - Collections  
A provider may not balance bill or attempt to collect any money from a patient regardless of 

whether MAP  has  paid or denied the claim for any reason other than the patient not being eligible 
for MAP on the date of service. At no time should a provider forward an unpaid claim to any 
collection department or agency in an attempt to collect money from the patient if the patient was 

covered by MAP on the date of service. 

  

For more information, contact:  

Medical Assistance Program 

IHCP Support Services Analyst 

260 E. 15th Street 

Merced, CA 95340 

(209) 381-1241 
E-mail: lizabethsmith@co.merced.ca.us 

 

 


